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HOW TO USE PORT FORWARDING WITH HIK-CONNECT
TO GIVE MORE STABILITY
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Step 1

The first process to complete is the port forwarding on the local router at

the NVR/DVR side.

* Loginto the router and port forward ports 80,8000,554 as standard.

* These can be changed if needed but use the new ports if you decide to
change them.

* You can find some router specific help at https://portforward.com/router



https://portforward.com/router

Step 2

Once the port forwarding is complete -

e Loginto the DVR/NVR web address locally and enable the platform
access. You can also set the verification code in this menu ready for later
steps.

Device Management X @ Configuration X +

(' ® & 192.168.3.30:81/doc/page/config.asp

Most Visited @ Getting Started @ Getting Started B Booking.com @ eBay @ Skyscanner e Spotify Music

Playback Picture Configuration
=] e SNMP  Email ~ Platform Access  HTTPS  Other
B system [ Enable
e Network Platform Access Mode |Hik—’CDnnec‘t " |
Basic Settings Server Address dev.eu. hik-connect.com [ custom
| Advanced Setting Register Status Online .
@ Videorudio Verification Code [sovsne =

E 6 to 12 letters (a to z, A to Z) or numbers (0 to 9), case itive. ination of ne less than & letters or numbers.
Image
@Edit the default verification code.
[E] Event
B Storage




Step 3

To start, log into an existing HIK-Connect account or register a new account.
e Use the link www.hik-connect.com where you will be able to follow the
process to register an account.

(€)@ @ | hitps//euauth hik-connect.com/signin?from=c17392dc2e6c405a93 1 b&r=3442201963440593718&returnUrl=htip%3 e Q Search wTBE 9 % @

[8) Most Visited @ Getting Started @ Getting Started [ Booking.com @ eBay @ Skyscanner @) Spotify Music

HIKVISION e

Welcome

idawe@m,co,uk

| Passward

Register



http://www.hik-connect.com/

Step 4

Once you have logged into the HIK connect portal , you will see any devices
added already.

€ & hitpsy//www.hik-connect.com/devices/page ¢ Q Search
Most Visited @ Getting Started @ Getting Started [l Booking.com @ eBay @ Skyscanner € Spotify Music

HIKVISION doveds = | English +

Device Management Device Serial No. ~ | Search by Device Serial No“ Q | | @ Add ‘

Device Management

Device Domain  Device Serial No. IP/Port No. Status Device Operation
a 511399426 511399426 62.249.208.186/80 Offline s o B
My Shared Devices dvsdemodk 547735445 62.249.208.186/81 Online P
590548765 590548765 195.11.234.2 Offline s o B
a 653880431 653880431 62.249.208.186 Offline S I B
AL 733540953 733540953 62.249.208.186/80 Online LS O B
752844347 752844347 109.154.203.248 Online By
765580868 765580868 62.249.208.186/80 Online i}




To add new device please select the @ add  button.

€ (@ hitps//www.hik-connect.com/devices/page ¢ Q Search
P pag

Most Visited @ Getting Started @ Getting Started [l Booking.com @ eBay @ Skyscanner €@ Spotify Music

HIKVISION dovss = | English +

Device Management Device Serial No. ~ | Search by Device Serial No“ Q | | © Add ‘
Device Management
Device Domain = Device Serial No. IP/Port No. Status Device Operation
a 511399426 511399426 62.249.208.186/80 Offline S @ B
My Shared Devices dvsdemodk 547735445 62.249.208.186/81 Online S @ B
590548765 590548765 195.11.234.2 Offline s o B
a 653880431 653880431 62.249.208.186 Offline S o B
My Account PO
733540953 733540953 62.249.208.186/80 Online ]
752844347 752844347 109.154.203.248 Online S o B
765580868 765580868 62.249.208.186/80 Online i)




Step 6

You will then be prompted to input a 9 digit serial code, that can be
found on a sticker on the DVR/NVR or on the box it came in, then click
Search.

& Spotify Music

Add Device

Device Serial No.:



Step 7

You will then see the device listed -

* Make sure the correct device is listed

* Then select the + add button to add this to your HIK connect
account.

| Device Mansgernent X @ Confguration %+
€ (D@ huips/fwwwhik-connecteom)devices/ page € | Q Search
B Must Visited @ Gelting arted @ Gelting Stated [l Bocking.com @8 ey @ Skyscanmer § Spotily Music

Add Device

Device Serial No: 782234569

INS-9637NXI-18-165(7AZ734560)



Step 8

Now you will be prompted to set the Verification code, set in the first
steps of enabling HIK connect on the DVR/NVR locally. For example
ABCDEF.

Dvice Mianaou e % | @ Configuration x|+
€ | D@ hitpsy//uvnwhik-connect.com/devices/page ¢ Q Search

[B) Most Visited @ Getting Started @ Getting Started [l Booking.com @ eBay @ Skyscanner & Spotify Music

782234563



Step 9

Once the verification code has been applied and you have selected the
ADD option, you will then see the device in the list

rnamwnagunznl
€ @ hp i o, fpeg
g Most Vasibed ¥ Getlmg Harted @ Getling Sarted Ehﬁmg_m @ eay @ Skyscannes !spnuym‘

HIKVISION'

(]

Q, search

e v Engllsh

1 Device Serial No, ~ Search by Device Serial Na.| Q)

Device Domain

511390426

dvsdemaodk

590546765

(53A80431

£33540953

752844347

765580868

782234569

Device Serial No.

511398426

547735445

590548765

(53AB0431

F33540953

To2a44347

765580868

782234560

IP/Port No.

62.249.2008.156/80

62,249 208186/81

195.11.234.2

62.249.20R.186

B2.249_208.186/80

109,154.203.248

652.249.208.186/80

62.245.206.166

O add

Status  Device Operation

Ofifine

Cmnline

Offfine

Difline

Cnfine

Cnline

Online:

Cnfine
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Step 10

In the Edit screen you will be able to set the domain name, we have

used DVSsmartnvr. It will only let you save this if it hasn’t been used by

someone else.

e Select MANUAL for the UPnP option and set the ports to 8000 for the
server and 80 for the HTTP, unless changed then click ok.

Devite Management % | @ Canfiguation =+

Edit Device Information

TA2214569

-
UPRP Made: (e EED
hould input the port No. from the device, To get the

Sl oukd ir t

“HITP Port Number:



Step 11

You will see this has now saved the domain name, and you can now use
www.hik-connect.com/DVSsmartnvr for instance from a web browser to
access the Device.

2.249.208.186:8 1 /doc/page/login.asp?_1502881140464 -
Most Visited @ Getting Stamed &%) Genting Stanted [ Booking.com & eBay & Skyscanner @ Spotiy Music

HIKVISION



http://www.hik-connect.com/DVSsmartnvr

Step 12

You can now also share devices with other users, they will have reduced

functionality but have access to the device.

e To allow this function, click on shared devices and select share
device.

My Shared Devices X

ttps; ik-connect.com/share/user/page earci
€ @@ nttpsy/www. ik /share/user| ¢ Q Search

Most Visited @ Getting Started @ Getting Started [l Booking.com @ eBay @ Skyscanner €9 Spotify Music

HIKVISION® dovec + | Engih =

J My Shared Devices © Share Device
Device Management
simon@dvs.co.uk s @
o DS-7716NI-E4-16P(511399426)  DS-9632NI-I8(547735445)  -DS-T716NI-K4-16P(733540953)
e
My Shared Devices Ashley@dvs.co.uk s

DS-7716NI-E4-16P(511399426)

o)

My Account




Step 13

If you choose to use the IVMS 4500 app instead of the HIK-connect app,

open the IVMS 4500. Then from the main menu-

e Select the HIK-connect option

* Log into the HIK-connect account with the devices added, you will
then see the HIK-connect account logged in.

1 3 100% = —
e < Login i
DS-7716
Camera No
VIS(590
Camera No
o -DS-771t P\ Dave@dvs.co.uk
Boy
Camera No
|DS-963: D sessssssases
By -
Camera No
dvsturb
—
DS-7201
Bl el
Camera No
Register Forgot Password
fre)  DS-963
kL é
Camera No
= DoorBel
B L ora Ne Allow the following operations:

@ Get your personal information

@ Get your device information




Step 14

To add a device as the domain name to speed up the images, select
devices from the main menu, then select the + add symbol and manual
adding option.

< 3 100% b4 e UK = 12:09

e ) Devices

cerifarm cerifarm
HIDDNS: e HIDDNS: cerifarm, Camera No..
. doodleb doodlebug
Remote Playback HIDDNS: di HIDDNS: doodlebug, Camera Noj
office office
Devices HIDDNS: HIDDNS: dvsneptuneccty, Ca
glenwoc glenwood
.‘~‘«|ar’r’ﬂ HIDDNS: gl HIDDNE: glenwood27, Camera N|
ajjay ajjay 3
‘ POoraln: ¢ 1P omait: mailayiaygroup.co.uk:B000, Camera No.: B
Pictur
orchard orchard fine 5
HIDDNS: o1 HIDDNS; archardfarm, Camera No.: 4
Hik
seldoc seldoc 3
HIDDNS: 5t HIDDNS: seldoc7812, Camera No.: 17
Configuration 192.168 182.168.0.220 5
IP{Domain: IPiDamain: 192.168.0.220:8010, Camera No.. 0
house house >
HIDDNS: d' HIDDNS: dwslprovr, Camera No.: @
toohoot toohoots 5
HIDDNS: te HIDDNS: taohaots, Camera No.: 4
prestige prestige 3
HIDDNE: g1 HIDDNE: gwalstenholme, Camera No.: 19
voice ip voice ip 3
IP{Domain IP/Damain: 78.33.210.142:8000, Camera No.: 17

futurete futuretech



Step 15

From this menu you will see the new device tab, give the unit a new
Alias and make sure the register mode is set to Hik-connect domain.
When you select the device domain line you will be given the list of
device(s) to select. Select the appropriate device and its username and
password of the device and click the save symbol. You are now setup.

Alias dvsdknvr

Register Mode ~ Hik-Connect Domain

Device Domain  dvsdemodk

User Name admin

Select Device Domain Name

511399426
DS-7716NI-E4-16P(511399426)

733540953
-DS-7716NI-K4-16P(733540953)

dvssmartnvr

IDS-9632NXI|-18-165(782234569)

asdf gh j k | 765560868

e S S — DS-7208HUHI-K2({765580868)

dvsdemodk
. zZ X ¢ Vv.b nm DS-9632NI-I8(547735445) @

- D - D . .-

Cancel
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